THE HEADLAND HOTEL DOG POLICY

At The Headland Hotel & Spa Torquay we are happy to welcome well behaved
friendly dogs. We do however ask that owners follow the guidelines below when
bringing their dogs to stay with them, to ensure the comfort of not only them and
their dogs but all guests.

£15 per dog per night is charged for your dog to stay at The Headland Hotel & Spa, Torquay. If your
dog has an accident and the hotel requires maintenance or cleaning, there will be a surcharge for
this, pricing list is available on request.

A maximum of two dogs per room are allowed.

Dogs must be kept on a lead at all times within the public areas of the hotel.

Please remember to clean up after your dog.

Be mindful of other guests in the hotel, as some guests may be wary of dogs.

We do request that all pets keep their “Paws on the floors” at all times in all areas.

Dogs are not allowed in our Romanoff Restaurant or Gallery Bar, should you wish to eat with your
dog, we have set aside a couple of locations for you to enjoy your meals with your dogs. Please ask

our staff for more information.

Dogs are not to be left unattended in your room. Please display the “dog door hanger” showing
that there is a dog in your room, at all times, thank you.

All rooms with dogs must be serviced by housekeeping daily. Please contact the reception on
extension “0" by 10:00 to arrange a convenient time for your room to be serviced before 13:00. For
the safety and comfort of your pet, Housekeeping will only enter your room if your dog is not
present.

For your convenience there is a “Dog Poo Bin" located outside the Main Hotel entrance door, on
the left-hand side by the smoking area for you to use.

You must return the Dog Door Hanger sign to The Reception upon check out, failure to do this will
result in you being charged £5.00 to replace the Dog Door Hanger sign.

Our dog policy has been clearly explained to Please provide us with a mobile number that we
me and | agree to all the conditions: can contact you on, should we need to
for the duration of your stay:




